W. H. GLAZE, SR., MD; OBSTETRIC & GYNECOLOGY
P. O. Box 110069, Carrollton TX

Augnst 18, 2003

Biolaze, Inc.

Kim Segal, C.E.O.

PMB 227

5960 W. Parker Rd. # 278
Plano, TX 75093

Dear Ms. Segal:

] am writing to attest to the rapid progress that I have made by utilizing your
treatment protocol of Biolaze. This is my second surgical encounter and my
assessed progress is based on a comparison of my first surgical recovery compared
to the present, the former being without Biolaz.

Notable the return to function has been less than 1/3-1/2 as my prior surgery. The
reduction in edema, pain relief, and scar maturation have been greatly accelerated.
The relaxation that I have felt has been unparalleled by any medicament that I have
been given, both narcotics and muscle relaxants since my release from the hospital.
1t is further notable that as I frequent the waiting room of Texas Back Institute, I see
persons that undergone surgery at about the same time that I did and see that my
recovery is accelerated beyond that of those that are not privy to the benefits of
Biolaz.

I want to personally thank Dr. Rashbaum for recommending the therapy and you for
providing such a well-coordinated plan and execution in my behalf.

Sincerely,

[ ;d'/%{wf%w

W.H. Glaze, Sr., MD
QObstetrician-Gynecologist



